


LGT Bank in Liechte nste in ISingaporel celeb rat ed the re locatio n to a new office wilh a
cocktail rece ption last month to catch up with lea ding playe rs in the industry , Rolf
Gerber IleUI, Chief Ex&cutiY&.and Member of the Executi ye Board Asia. LGT Bank in
Liechtenst ein (Singapo re l and Heinz Nipp lsecond from righ t!, Chairma n Private
Banking Asia an d Member 01the Grou p Execut iye Comm ittee of LGT Group were
amo ngst the se nior exe cutives from the bank who atte nded,

"ATMs are not
replacing staff in
the branch, but
they are helping
tellers get rid of
time consuming
processes that can
easily be handled
by a self-service
machine."
- Wincor Nixdorf's
Thomas Schulze

income.
Singapore's third largest bank,

a CBC wa s the other major
employerer on the l ist, growing 43
percent in staff. Accord ing to Chu this
was dr iven largely by wealt h
management services and the
promot ion of such services such as
Bancassurance.

OCBe has also been fair ly
aggr essive in recent recruit ment
effo rts to grow th is key revenue
st ream, Chu adds.

ALthough the Japanese
heavyweights occupied all the medal
posit ions on the list, the five major
Indonesi an banks (also see the
Indonesian Banking Special Report at
page 6J all fell within the top 12 spots
on the list.

The top Chinese bank on the list,
China Merchant Bank, took position
14 and BoC Hong Kong led the
Territ ory at 18, Singaporean banks
aB S. DCBe and UOBcameinat 20. 21
and 22 respectiveLy, Roundin g
off the l ist at 25 is Malaysia 's
RHB Bank. "'l

The losers?
Probably
Cantors and the
brokers

folLowing commen t in the art icle:
"Undoubtedly. therewerehiccups in
the ear ly days: the softw are was
diff icult and slow, many emp Loyees
compla ined. But as they grew on it.
thei r effi ciency and effectiveness
levels increased.H

The statement was mean t to
iLlustrate that. as with any such
larqe-scale project. the bank had
faced user-ado ptio n challenges,
and that the init ial stage of the
lear ning curve was more diffic ult
and slower than expected.

Such challe nges are inevitab le
in any chan ge-management
situ ati on, and suc cessful CRM
im pleme nt- at ion s do req uir e an
extent of change management to
drive RO[s.
- Raj Chotrani

In Asian Banking & Finance #31
at pages 10 and 11. we publi shed a
case study cover ing Sing apore­
bank DCBC's rollout of a Siebel­
based CRM solution.

We would like to clar ify the

th e opening sentence should
read "Compli ance is usually
regar ded as low er business
value tuncnon.."

3. In the fourt h last paragraph, the
quotat ion should read "With the
size and volume, [AML strategy )
wi ll not be as effec t ive if
technology is not ut ili sed
otherwise the application of the
stra tegy will be lim ited,"
We apoLogise for the incon­

venience to the inte r viewee or
readers.

great surprise to see that they are in
the top, says Rushworth .

But he also argues that possible
reasons why three Japanese banks
remain at the topof the l ist may bedue
to, the continued consolidation of the
Japanese banking market. In the
short term, the new combined
headcounts aremisleading as there is
bound to be redundancy post-merger.

Interestingly, ABF s top 25 Asian
banks by employee number included
Indonesia's Bank Danamon at
number seven.

Danamon's growth is facil itated
by the Temasek Hold ing s and
Deutsche Bank -led investment s,says
Chu. Oanamon grew by an incredible
98 percent last year, underpi nning the
aggressive expansion tact ics of the
Temasek/ Deutsche Bank JV.

Its lnanamon'sl incom e
increased due toan improvedability to
cress-sel l its products, and from new
products catering tosmaHbusinesses
and lower income consumers . Lower
funding costs from the low interest
rates aLso increased its interest

James Rushworth, Manager of the
Financial services DIvis ion In Singapore for
Michael Page International.

brokers for tost earn ings . What a
surpri se,

Other winners? The Lawyers of
cour se. Those specialis ing in
employm ent law and misleading
and deceptiv e conduct shouLd give
any of the part ies a caU wit h a hot­
off- the-press reta iner. ~

The local trading desk s at Prebon Yaman e a nd Canto r Fitzge rald (pictured! may never
look the sa me again afte r this fra cas cools down

Asian Banking & Finance publis hed
a feature ent itled "Fight Against
Dirt y Money more about Changing
Markets," in page 6 of #30. by
freelance writer Fahim Uz Zam an. It
contained some error s and
ambiguit ies wh ich the publish er
wishes to corre ct :
1. Mr Chunq's title should read

"Head of Asia Money Launder ing
Detection Unit" and in the same
[second) paragraph the closing
clause s should read: " in Asia,
banks have focused more on
identificati on than KYC [know ing
your customer], and that KYC
needs to improve along side the
quality of identif ication."

2. In paragraph 6. the first part of

Errata

continued from page 1

li nger caus ing banks to be mo re
cautio us and Leading some to cut
costs.

Since the recession in 2003 most
banks in the region have had to use
this period of adjustment to drive
through redundancy programmes
due to lower revenues, says James
Rushworth, Manager of the Financial
Serv ices Division in Singapore tor
MichaeLPage International.

"My belief is that th is has fed
through to greater effic iency being
generated and now that the region on
the whole is looking posit ive, many
banks are wa ry of aggress ively
grow ing headcount and therefore
costs," says Rushworth .

Synovate Business Consulting Project
Manager Calvin Chu

cont inued from page 1

Singapore for two reasons. People
are moving out to north Asia, and
custo mers ar e doing m or e and
more onl in e," says ABF·s unnamed
anaLyst.

So wh o are th e w inners ?
Traditions, the third biggie is pre tty

quiet. but m ig ht be rubb ing it s
hands und er the desk. Prebon is
wait ing for the market sympathy to
kick in, so all is fai r in love and war
there.

The Losers? Probably Cantors
and defin it ely the brok ers. ABF has
discove red from a source that
Cantors doesn' t li ke the idea of
being sued by Prebon too much,
50 it has su ggested suing th e

A look at some of Asia's top
banks

Mizuho Financial Bank. The Bank
of Tokyo- Mitsubishi and Sumito mo
Mitsui Banking Corporat ion are the
teaders in Asia with the most number
of employees.

With Japan being the second
lar gest economy in the world it is no

Wave.and p ayf

million MasterCard branded sm art
cards in Asia Pacif ic as of year-en d
2004, regis te r ing m ore than 82
percent growth year -on-year. Ofthe
more than 31 milli on smart cards,
over 90 percent are EMV-comp liant
smart cards ,

Credit card companies
may take lead in RFID
Fusio n Consult ing, a busin ess
intell igence consulta ncy, has found
that the future of radio frequency
[RFIDJ technology in ccntact tess
payment ties wit h cre dit card
companies, the ir existing net­
works. clearing syste ms and
customer base,According to Fusion.
in Asian countr ieswhere there is not
as strong acult ureof credit card use.
mobi Le telecom users wil l be a
growing target market and there
may be possible opport unit ies for
credit card and mobiLe teLecom­
munica tion companies. Some
industry players who part icipated in
the study includ e: Visa, Mastercard
and America Express.

S. Korean credit card
issuers narrow loss
LG Card and five other South
Korean credi t card companies
narrowed their combined losses
last year to 1.34trillion won IUS$1.3
bil lio nl by tightening credit checks
and approvals, The loss compares
with a comb ined 7,73 trillion won
loss in 2003 for the six companies.
South Kore an credit card
companies tightened their credit
poli cies to stem an increase in
unpaid bills, aft er record -l ow
inte rest rates and the govern ment
efforts to encourage cons ume r
spend ing, which sent household
debt surging . - Bloomberg

Wave Visa to transact
Visa Internatio nal has Launched the
Visa Wave Pilot progr am with
ChinaTrust Commercial Bank in
Taiwan - th e second market in the
worldaft er Malaysia,TheVisaWave
contactless smart card is built on
the gl obal EMV smart card
stan dard , Users need to simply
wave the card to pay and go, hence
making payments faster.

Prem ium Muter Card cardholders can
now enjoy more benef its like fine din­
ing and spa retrNts

MasterCard expands global
premium collection
MasterCard International announced
recently the expansion of The
MasterCard Global Premium
Collection with the addition of more
than 50 new high-value offers from
the world's leading providers of trav­
el and lifestyle services and mer ­
chandise. Specifically tailored to
appeal to premium MasterCardcard­
holders, the collection features a
range of offers from the latest elec­
tronic gadgets, to a relaxing medita­
tive spa retreat, to a chef-prepared
dinner at an exclusive private villa.
"The number of Premium
MasterCard cardholders increased
by 15 mil lion in 2004 and we have
seen an additional US$30 billi on in
spending, a double-digit percent
increase from the previous year,
Affluent consumers represent a
tremendous growth opportunity for
MasterCard's customer financial
institutions and merchant partners,
both in terms of sales volume and
long-term customer loyalty," said
Nicole Risafi, Vice President,

MasterCard International.

MasterCard launches new
fraud program for
merchants
MasterCard Int ernational recently
la unched the Payment Data
Protection progr am, a new initiative
to help merchant s and their
business part ners safeguard card I I
tr ansaction data and prevent fraud ~

by focusing on how to best store ,
secure and share tr ansaction data,
"The PDP program is designed to
share best practices for handling
and protecti ng pr ivate transaction
data and maintain the integr ity of
the payments system, N said Gerritt
Kerkst ra, Senior VP, Acqu irer
Relations, Master Card Interna­
tional. "This program is one way we
can heLp our business part ners
m inim ise risk and preven t the
damage that fraud causes th e
entire industry : '

Smart cards a boom for
MasterCard
Mast erCard Intern ational has
announced that it has more tha n 31
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