Synovate Quality Awards 2009: Graphs


Customer Satisfaction when purchasing a Passenger Vehicle’

[image: image1.emf]2006 2007 2008

GOLD GOLD GOLD

GOLD GOLD SILVER

GOLD  GOLD GOLD

GOLD GOLD GOLD

GOLD GOLD GOLD

GOLD GOLD GOLD

GOLD GOLD GOLD

SILVER GOLD GOLD

BRONZE SILVER SILVER

SILVER GOLD GOLD

SILVER SILVER SILVER

SILVER SILVER SILVER

BRONZE

BRONZE BRONZE BRONZE

BRONZE BRONZE BRONZE

SILVER BRONZE BRONZE

BRONZE BRONZE BRONZE

GOLD GOLD BRONZE

2009

GOLD

GOLD

GOLD

GOLD

GOLD

GOLD

GOLD

GOLD

GOLD

GOLD

GOLD

SILVER

SILVER

SILVER

SILVER

SILVER

BRONZE

BRONZE

86.0

87.4

87.6

88.7

88.9

89.5

90.2

90.4

91.3

91.6

91.7

91.9

92.0

92.0

92.2

92.6

92.7

93.0

Chrysler / Jeep / Dodge

Peugeot

Fiat

Ford

Mazda

Renault

Opel

Mitsubishi

Chevrolet

Land Rover

MINI

Volkswagen

Volvo

Audi

Toyota

Nissan

Mercedes-Benz

BMW


[image: image2.emf]NOTE: Some brands are not included in this study due to non-participation or small sample size. These include :Honda, Alfa, Smart, Jaguar, Hummer, 

Lexus

These results are based on research conducted from January 2008 –December 2008

Source: SynovateQuality Awards 2009

Tables and graphs use from this press release must be accompanied by a statement identifying Synovateas the publisher and The SynovateQuality 

Awards 2009  as the source. No advertising can be made from the information in this release without the prior written consent of Synovate.


Customer Satisfaction when servicing a Passenger Vehicle
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These results are based on research conducted from January 2008 –December 2008

Source: SynovateQuality Awards 2009

Tables and graphs use from this press release must be accompanied by a statement identifying Synovateas the publisher and The SynovateQuality 
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Customer Satisfaction when purchasing a Light Commercial Vehicle
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These results are based on research conducted from January 2008 –December 2008
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Awards 2009  as the source. No advertising can be made from the information in this release without the prior written consent of Synovate.

 

Customer Satisfaction when servicing a Light Commercial Vehicle
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